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Extranet users are Sanofi business partners who are external to Sanofi but need to access business data on the Sanofi 

network. 

This guide is for extranet end-users of the Edentity Extranet Identity Management service. It provides instructions for 

external partners to create and manage the Sanofi network accounts needed to access internally hosted applications on 

the Sanofi network. Click a link to review.  

Sanofi Extranet Account Creation 

• Sponsor-initiated registration 

Sanofi Account Management 

• Updating security questions and communications details  

• Sanofi account Password Reset History 

• Make updates to my Sanofi extranet account profile 

• Sanofi extranet account self-service deactivation 

• Self-service password reset 

• Self-service account unlock 

• Sanofi Sponsor-aided password management 

• Sanofi extranet account self-service reactivation request 

 

  

Edentity  
EXTRANET IDENTITY MANAGEMENT 

BUSINESS PARTNER USER GUIDE 
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Name, 



 



 



 

 

 

 

This is the enrollment process when you 

receive an invitation from a Sponsor at 

Sanofi to access the application they 

manage.  

 The process begins when you 

receive an email invitation to 

register for a Sanofi account. 

 

 

 Click on the URL in the email and 

complete the registration form. An 

asterisk (*) indicates mandatory fields. 

Accept the General Terms and 

Conditions and click on Register. 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACCOUNT CREATION: SPONSOR-INITIATED REGISTRATION  
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 

 

A confirmation screen appears 

thanking you for registering. You 

will receive an email to continue 

enrollment. 

 

 

 

 

 

 Depending on the security level of the application, you may receive an email indicating that the sponsor needs to 

review some information. 

 

 

 

 

 

You will receive an email confirmation that your registration was accepted. Click the URL to continue the enrollment  

process. 

 

 

 

 

 

 

 

 

 Continue 

registration 

process by 

selecting a 

password.  

 

Name, 



  


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Name, 



  



 Scroll down to select and answer 5 security 

questions and personal mobile number or email 

that will only be used to verify our identity when 

you use the service. Select Submit. 

 

 A registration completion message appears. 

Close your browser and check your email for 

account information. 

  

 You will receive a confirmation email verifying that 

your profile has been set up. 

 

 

 

 

 

 

 

You will also receive a final email 

which will include your primary 

network logon account. 

 

 

 

  





  

 

 
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 

 

 

 

 

 

To modify security questions and personal communications details that you have already added to your profile, go to the 

Sanofi Extranet Login site. 

 Type your user name and password, then select Submit. 

Select Change security questions and communication details 

for my Sanofi account. 

On the next screen, make your changes to the information and 

select Submit. 

 This confirmation screen will be displayed; you can 

select Home to continue or close your browser.  

 

 

 

 

 

 

 You will also receive a confirmation email. 

 

 

  

ACCOUNT MANAGEMENT: UPDATE SECURITY QUESTIONS & DETAILS 

 

 

 

https://identity.sanofi.com/ecrs/profileUpdate/index.jsf
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 

 

 

 

 

 

Whenever you need to, you can verify password reset activity on your account on the Sanofi Extranet Login site. 

 Type your user name and password, then select Submit. 

Select Password reset history. 

Account activity is shown on the next screen. In the example, the 

first action was validation of security questions. The second was 

successful completion of the password reset by the end-user. 

 

 

 

 

 

 

 

 

 

 

 

To make updates to your profile, go to the Sanofi Extranet Login site. 

 Type your user name and password, then select Submit. 

Select Make updates to my Sanofi extranet account’s profile. 

 

 

 

 

 

 

ACCOUNT MANAGEMENT: ACCOUNT PASSWORD RESET HISTORY 

 

 

ACCOUNT MANAGEMENT: UPDATE EXTRANET ACCOUNT PROFILE 

 

 

https://identity.sanofi.com/ecrs/profileUpdate/index.jsf
https://identity.sanofi.com/ecrs/profileUpdate/index.jsf


7 

 

 

On the next screen, the Extranet User Modification Form appears.  Make changes to your profile information, accept 

the terms and conditions, and select Save.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The next screen will confirm that your profile 

has been updated. Select Home to make 

additional changes, or close your browser. 

Note: If you updated any of the mandatory 

fields marked with an asterisk (*), an email 

will also be sent to your sponsor for approval.  

 You will also receive a confirmation email. 

If you updated your email, you will be asked 

to verify the change using a link in the email. 

 

 
 

 

 

 
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 

 

 

If you have an account you no longer need, you can deactivate 

your account yourself. Go to the Sanofi Extranet Login site. 

 Type your user name and password, then select Submit. 

Select Deactivate my Sanofi extranet account. 

 

 

 

 

 

 

 

You will see a warning message indicating that 

the account will be deactivated. Select Deactivate 

to proceed. 

 

 

 

 A screen will appear confirming successful 

deactivation. Close your browser. 

 

 

 You and your sponsor will receive an email 

that the account was deactivated. 

 

 

  

ACCOUNT MANAGEMENT: EXTRANET ACCOUNT SELF-DEACTIVATION 

 

 

 

 

 

https://identity.sanofi.com/ecrs/profileUpdate/index.jsf
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 

 

 

 

 

 

To reset your Sanofi network password visit the Edentity 

Password Management self service logon page at 

https://password.sanofi.com.  

 Enter in your username and the captcha code.  

 Select a method to receive the secure code used to verify 

your identity. Select SMS or email and click Logon. 

 Depending on the method selected, you will receive the 

code via SMS text message on your mobile device or by 

email.  On the next screen, enter the code you received and select Logon. 

 

 

 

 

 

 

 On the next screen, select the Password reset radio button and select Next.

 

 

 

 

ACCOUNT MANAGEMENT: SELF-SERVICE PASSWORD RESET 

https://password.sanofi.com/
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 
 

 

 Correctly answer any three of the five challenge questions 

you set up at enrollment and select Submit. 

 

 

 

 

 

 

 

 

 Enter password, confirm the password, and select 

Submit. 

 

 

 A confirmation screen will appear indicating your 

password has been successfully updated.  Close your 

browser. 

 

 

 

 

 

You will also receive an email that the password change has been completed. 

 

 

 

 

 

 




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 

 

 

 

 

To unlock your Sanofi network account, visit the Edentity Password 

Management self service logon page at https://password.sanofi.com.  

 Enter in your username and the captcha code.  

 Select a method to receive the secure code used to verify your identity. 

Select SMS or email and click Logon. 

 Depending on the method selected, you will receive the code via SMS text 

message on your mobile device or by email.  On the next screen, enter the 

code you received and select Logon. 

 

 

 

 

 

 On the next screen, select the Account unlock radio button and select Next. 

 

 Correctly answer any three of the five challenge questions 

you set up at enrollment and select Submit. 

 

 

 

 

ACCOUNT MANAGEMENT: SELF-SERVICE ACCOUNT UNLOCK 

 

 

https://password.sanofi.com/
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
 

 

 

 A confirmation screen will appear indicating your account has been successfully unlocked.  Close your browser. 

 You will also receive an email that the Account unlock has been completed. 
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

 

 

 

If you need to reset your password and don’t want to do it yourself, you can call the sponsor of your account for 

assistance.  

 Your sponsor will ask you for The login account or email you provided when enrolling in the Edentity Password 

Management service and answers to the challenge questions you answered during registration. 

Your sponsor will type the answers in the appropriate fields in the Edentity system. You must answer 3 of the 5 

questions correctly for your  identity to be verified and to proceed.  

 You will receive an email to continue the password reset 

process. Click on the URL to continue. 

 Enter in your username and the captcha code.  

  

ACCOUNT MANAGEMENT: SPONSOR AIDED PASSWORD MANAGEMENT 
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 
 

 

 

 Select a method to receive the secure code used to verify your identity. Select SMS or email and click Logon. 

 Depending on the method selected, you will receive the code via SMS text message on your mobile device or by 

email.  On the next screen, enter the code you received and select Logon. 

 

 

 

 

 

 

 

 

 Change your password based on requirements listed on 

the screen and select Submit. 

 

 A confirmation screen will appear indicating your 

password has been successfully updated.  Close your 

browser. 

 

 

 

You will also receive an email that the password change 

has been completed. 

 

 

 

 

 

 

  

 

 

 

 
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  

 

 

This process is to request reactivation of an existing Sanofi extranet account.  

 Go to the User Profile Management site and select Extranet account reactivation. 

Enter your network account username and click Submit.  

 

 

 

 

 

 The next screen instructs you to check your email to continue the process.  

 

 

 

 

 

 You will receive email to continue the reactivation process. Click on the URL to continue. 

 

 

 

 

  

ACCOUNT MANAGEMENT: EXTRANET ACCOUNT SELF REACTIVATION 

 

 

 

 

https://request.sanofi.com/ecrs/registration/index.jsf


16 

 

 
 

 

 Complete the User Reactivation Form, accept the 

terms and conditions, and select Reactivate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You will receive email confirmation that your 

request was submitted. Your Sponsor will receive 

an email request to approve any changes to 

mandatory fields, which aremarked with an asterisk 

(*) on the form. 

 

 

 

 

 

  

 
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 

 

 

 

 

 You will receive an email with a URL to 

continue the reactivation process. Click 

on the URL to continue. 

 

 

 

 Type a password using the 

password requirements listed. 

Update the security questions and 

answers and or update the personal 

communications details (email 

and mobile number) as needed and 

select Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



18 

 

 You will receive a confirmation email that your registration request is pending approval from your Sponsor. 

 

 

 On the next screen, a completion confirmation appears. Close your browser.  

 

 

 

 

 

 

 


